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Know IT All is Childnet's multi award-
winning suite of education resources 
designed to help educate parents, 
teachers and young people about safe and 
positive use of the internet. 
 
http://www.childnet-int.org/kia/ 
 

 
 
 

Vodafone has dedicated an areas of its 
website as a central place where parents 
can go to get to grips with the latest 
technology, get involved with what their 
kids are doing online and help them stay 
in control when it comes to some of the 
challenges they might face. 
http://parents.vodafone.com/ 
 
 
 

 

Advice for Parents and 
Carers from Childnet 

Conversation starter ideas: 

 Ask your children to tell you 
about the sites they like to visit 
and what they enjoy doing 
online. 

 Ask them about how they stay 
safe online. What tips do they 
have for you, and where did 
they learn them? What is OK 
and not OK to share? 

 Ask them if they know where 
to go for help, where to find 
the safety advice, privacy 
settings and how to report or 
block on the services they use. 

 Encourage them to help. 
Perhaps they can show you 
how to do something better 
online or they might have a 
friend who would benefit from 
their help and support. 

 Think about how you use the 
internet as a family. What 
could you do to get more out of 
the internet together and 
further enjoy your lives online? 

 
 
 

Shelf Junior and 

Infant School 

 

 

 
Information for 

Parents and Carers 
 

Keeping Your Child 
Safe Online 

 
 

http://www.childnet-int.org/kia/
http://parents.vodafone.com/
http://www.childnet.com/resources/how-to-make-a-report/


Many parents need information to help them 
to understand potential online risks and 
resources to help them set restrictions on 
devices or implement additional filtering on 
their home broadband system.  

 
The online world is rapidly developing 
and many of our children now have 
access to devices which enable them 
to connect to the internet, take 
images or video and communicate 
with others. While it is important not 
to obstruct them from developing 
skills from using these devices, it is 
essential to support children in 
navigating the online world.  

 
Some of the issues related to primary 
pupils using the internet are: 
 

 Accessing inappropriate content on 
the internet  

 Using ‘mature’ social networking sites, 
such as Facebook, and connecting 
with individuals they don’t know  

 Being cyberbullied by others on the 
internet  

 Using technology appropriately, e.g. 
webcams and cameras on mobile 
devices  

 Sharing personal information with 
others they don’t know on the 
internet.  

 Playing video games with adult rating, 
e.g. Call of Duty.  

 
Information provided by YHGFL  
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Thinkuknow has been developed for 
young people to advise and teach them 
how to stay safe and be web wise. It 
includes information on: gaming, social 
networking, mobiles, chatting, podcasts, 
blogs, P2P TV and file-sharing. This 
resource provides a good help guide for 
parents. 
 
 
 

General advice on using the internet- 
this site also includes detailed 
information on online shopping and 
social networking. 
http://www.bbc.co.uk/webwise/topics/
safety-and-privacy/ 
 

STAYING SAFE 

ONLINE 

 Does your child have a mobile phone 
that can access the Internet?  
 

 Do you know how to use the privacy 
and security settings on devices? Does 
your child? 
 

 Do you discuss safe use of the Internet 
with your child? 
 

 Do you set Internet rules? 
 

 Does your child play online games? 
 

 Does your child use social networking, 
e.g. Facebook, Twitter, online chat?  
 

 Does your child use webcams when 
using social networking or playing 
online games? 
 

 Has your child ever sent a picture of 
him/herself to someone else using a 
web cam or mobile phone? 
 

 Does your child know what to do or 
who to talk to if somebody says 
something hurtful to him/her online, or 
if something makes him/her feel 
uncomfortable? 

 

http://www.bbc.co.uk/webwise/topics/safety-and-privacy/
http://www.bbc.co.uk/webwise/topics/safety-and-privacy/

